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Burnout Syndrome of E. R. Doctors ( Comparative Study)
Dr. Wahiba HATEM

Abstract:

The aim of this research is to study the professional exhaustion syndrome
(burnout) of emergency medical practicians working in the emergency
department at Mustapha Bacha Hospitals, in Bab-El-Oued and Bainem and
examine the differences between both genders (doctors male/doctors female)
in professional exhaustion levels (Burnout) and the used coping strategies,
the research sample is constituted of 300 doctors (105 men and 195
woman), using tworesearch tools: Maslach Burnout inventory and the
coping strategies of Paulhan inventory. The study has concluded into the fact
that E.R. doctors working in emergencies department suffer from the
increase of professional exhaustion levels (Burnout). An obvious difference
of professional exhaustion levels emerged at female doctors because they
are more exhausted during their work than male doctors. Furthermore, the
study results concluded that when female doctor’s use more the coping
strategies centered on emotion, this has impacted a difference with male
doctors whose coping strategies are more problem-centered.
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