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Level of Students’ Satisfaction at the Preparatory Programs at
Imam Muhammad bin Saud Islamic University

Dr. Abdullah M. Alwazrah

Abstract:

This study aims to investigate the level of students’ satisfaction at the
preparatory programs at Imam Muhammad bin Saud Islamic University.
The study measures the satisfaction level in regard of academic programs,
faculty competency, academic environment, and logistic services. Using the
descriptive survey research methodology, the researcher used a
guestionnaire to collect data from (500) students representing about (13%)
of the study population. The number of respondents was (487) students. The
study findings indicate that the level of students’ satisfaction towards faculty
competency was the highest with a degree of (agree). While their
satisfaction level was of a degree of (agree to some extent) towards:
academic programs, academic environment, and logistic services. The study
findings also indicate that the study sample agrees to some suggestions that
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may improve their satisfaction level, which include: Preparatory programs
administration should use electronic means to communicate with students;
and restaurants meal prices should be reduced. Based on these findings, the
researcher suggests a number of recommendations.

Keywords: Student Satisfaction, Preparatory Programs, Preparatory Year,
Imam Muhammad bin Saud Islamic University, Higher Education,
colleges, Universities.
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