drala 8 adaiill g1 all 5 ) 8 AraalSY) HLaY) CDIS s g0 "
"ot A O piae Glideay e o
g a—— i /| el dbfse o jle /3
A sl e

Al Ol w9 el gl al! plgiig Olowi e Byt ) dulyd) gl

Olgune yladdgag (o Ny dasloy (galudi 2 plrall5yls) 2 aluddl Oilsny Jd (1o
3,81 4183 Olgamg (s Alas W ATHAN Db Ggpall (e By 2™l 05 (yag oy A
Ol glicw cdcatall Aom ytd 1 AL Ol pdil COMES Y Lol Aa G| Oleom iy J g Al it
Cdido g (ol | (i 93| gl potnical @3 A yutd | BIABT Guliomid g AidSI ) i (B pun] |
Olgmy (VYY) asue AILd1s 50 Aaala 2y yotlld | Al Oilguine pains Ae Dikiiw
gl Glewi e ale JSda oy i) A Olgias 438 g5k Lo gilidd| mai ;o
Olews 3 Arotaiil ) lew¥ Colsng (Liken ) A yis F ot dasls 2 —adaid!
LGy el g puall p1931 Clidly  Amaim il Glew¥) Ll (Wgus e daiil! ¢l puall
9 LS9l (o 3 ()l ) A gine g AL 9l (o gl et a9 (Ggtae s LIHLS
(e G2 dc gasma e OLyya¥ (10 Ao gommed (s )i | Al Dl guas (ps s goa
T OlEmg (Ll ) Ay ple (S g1 pual 3)1af Slaond i) OOLeEm 931 pibidy
19 8 ytacutld o Loy Wi Lgls (ygatihl @8 ( JolST ) A ) ) daylae Ol Sl ™
Jo=> dwlyd) 312 ptad Olga g (i Adiluas| AW Ol §g9p8 o g ¥ Laso .|
MY (graT e a il gl yeall Bylaf 2 ALudY| OOy Jd (po Aaltill Sl S|
Lo g (po Stay Aol yeld | Ceglinlg (AUSIN (B p3nT 1 Ol gloaa ccalal) Aom ytd| s L O it

Slwl iplatt g1937 gl miat 5y1al Cibionil fiw! i parlalid| ¢l piall sdom Liat) ClolSt)
g5 Aol (plpuatl
The Role of Vice-Chair in Academic Departments in Managing the

Organizational Conflicts at the University of Tabuk from the
Perspective of Female Faculty Members.

Dr.Sarah A. Almengash
Ms. Amal K. Alonizi

Abstract:

The study aims to identify the reasons behind the organizational conflicts,
its types, and the strategies taken by the vice-chair of departments to
manage the conflicts at Tabuk University, from the perspective of female
faculty. The study also attempts to define the statistically significant
differences of the strategies of managing the organizational conflicts,
depending on the following variables: the academic rank of faculty, years of
experience, and type of college. To achieve these goals, descriptive
exploratory approach is used with a questionnaire to collect the data from
127 female faculty members. Results show that all the reasons of
organizational conflict sometimes happened especially the organizational
reasons then the personal reasons. The most important types of conflict
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occurring in the university are: the conflict between one faculty and the
vice- chair, then the vice- chair and group of faculty, and between a group
of administrators and another. The strategies taken by the vice-chair to
manage the conflict subsequently are as follows: integral strategy,
settlement strategy, satisfaction strategy, and lastly ignorance strategy.
There are no statically significant differences in the strategies used by vice-
chairs in dealing with conflicts according to academic rank of faculty, years
of experience, and type of college. Therefore, some recommendations to
improve the management of organizational conflicts are provided.

Key Words: Organizational conflict, Organizational conflict
management, Types of conflict, reasons for conflicts, Tabuk
University.
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