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The trend towards total quality application and its relationship to
academic satisfaction on a sample of workers' university students

Dr. Sahar Abdel-Ghani Aboud, Assistant Professor of Psychology, at
Workers University - Cairo

Study summary:

The current study aimed to reveal the relationship between the
trend towards the application of comprehensive quality and
academic satisfaction among a sample of workers at the
university in the light of some demographic variables, as well as
to identify the degree of academic satisfaction among workers at
the university, and the study sample consisted of (352) students
from university students Workers in Cairo, whose time ranges
between (20 - 24 or more) years, using the descriptive analytical
approach, and the trend measure towards the application of total
quality and the academic satisfaction scale for university students
were applied.

The results showed:

1 - There is a positive correlation between students ’scores on the
scale of trend towards the application of total quality, and the
scale of academic satisfaction.

2 - The absence of statistically significant differences between the
averages of the students on the scale of the trend towards
applying the overall quality in relation to demographic variables
(academic specialization, gender, time age).

3 - There is a degree of academic satisfaction among workers of the
University of Workers, determined by the Academic Satisfaction
Scale.

4 - There were no statistically significant differences between the
averages of students' scores on the scale of academic satisfaction,
with respect to demographic variables (academic specialization,
gender, age).

Key words: the trend towards total quality application - academic
satisfaction.
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