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Abstract

Obijective

This study aimed to discover the level of emotional intelligence of
students' advisors in the secondary stage in Riyadh city. Also, it aimed
to identify the outstanding strategies to face pressures on students'
advisors. The study intended to illustrate the relationship between
emotional intelligence and personal variables (specialization, age,
experience years) of students' advisors. Furthermore, the researcher
worked on declaring the relationship between strategies of facing
pressures and demographic and personal variables (specialization, age,
experience years) of students' advisors.

Methods

The analytical descriptive method had been used to verify this
relationship. The study community included all students' advisors in
governmental secondary schools in Riyadh city with number (237)
advisors. The sample included (173) advisors from the study
community. And the researcher used emotional intelligence
measurement prepared by Othman and Rezq (1998) and Tagnin
Albalawi (2004), in addition to facing pressures strategies
measurement prepared by Alshawi (2010).

Results

The study concluded with a group of results that indicated that
advisors usually have a degree of emotional intelligence whereas the
mean of their emotional intelligence was (3.5 out of 5). The results
indicated that the order of strategies used by advisors to face pressures
were as following: religious strategy in the first rank, problem solving
strategy in the second rank, self-control strategy in the third strategy,
planning strategy in the fourth strategy, active confrontation strategy
in the fifth rank, social support strategy in the sixth rank, self-blaming
in the seventh rank, negative acceptance strategy in the eighth rank,
avoidance and escape strategy in the seventh rank and finally
emotional discharge in the ninth rank. Also, the results indicated that
there is statistically significant direct relationship on significance level
0.05 between emotional intelligence in general and confronting
pressures strategies such as: (religious strategy, problem solving
strategy, self-control strategy, planning strategy). However, the results
showed that there is statistically significant opposite relationship on
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level 0.05 between emotional intelligence and confronting pressures
strategies such as: (emotional discharge strategy, avoidance and
escape strategy). In addition, the results showed there aren't
statistically significant differences on level 0.05 between study sample
in terms of emotional intelligence in general in terms of specialization
variable. Also, the results showed there aren't statistically significant
differences on level 0.05 between study sample in terms of emotional
intelligence in general in terms of age variable. The results showed
there aren't statistically significant differences on level 0.05 between
study sample in terms of emotional intelligence in general in terms of
experience years variable. And the results showed there aren't
statistically significant differences on level 0.05 about the trends of
study sample about (problem solving strategy, self-control strategy,
emotional discharge strategy, planning strategy, negative acceptance
strategy, social support strategy, avoidance and escape strategy and
active confrontation strategy) in terms of specialization variable. Also,
the results showed that there are statistically significant differences on
level 0.05 in the trends of study sample about (religious strategy, self-
blaming strategy) in terms of specialization variable.  The study
concluded with a group of recommendations related to emotional
intelligence and facing pressures strategy of advisors in secondary
stage in Riyadh city, Kingdom of Saudi Arabia.
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