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ABSTRACT

“A functional design can promote skill, economy, conveniences, and comforts; a non-
functional design can impede activities of all types, detract from quality of care, and raise
costs to intolerable levels.” ... [1]

The built environment of hospitals and health care buildings plays an important role as it is
the main pillar supporting the system of treatment and health care for patients and creating a
good work environment for the employees. As the development or expansion of hospitals
over the last ten years, there was a need to evaluate the performance of the basic functional
elements of existing hospitals, Therefore the aim of this paper is to define the factors
affecting the functional performance of the basic elements in hospitals and to identify its
impact on users like patients ,staff and visitors. Data collected and discussed in this paper
were collected using literature reviews of the factors affecting the functional performance of
spaces and the study of their design requirements, And then use field visits, site observation
and interviews with the users of the place where these tools are a way to apply post-
occupancy evaluation of the building to compare the actual performance of spaces with the
desired performance and identify deviations and draw attention to the implications of these
deviations, The results obtained can be used to change the design process by improving the
built environment to support end-users of the spaces to provide an appropriate working
environment for the employees and a supportive healing environment for patients' health.

Keywords: Hospitals, Built Environment, Evaluation, Basic Functional Elements,
Factors affecting performance.
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