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The Egyptian society seeks progress and | Online publication : 4/11/2020
comprehensive development. The human
element is the focus of development and it is the first engine in the development
process in any society. And, in view of what societies are exposed to many types
of disasters and crises that affect the activity of society and its organizations and
continuity so, it is imperative to plan and prepare for disaster management

The participation of social workers in the confrontation efforts within the
framework of an integrated professional team to provide social assistance to
patients and their families. It deals with citizens in an integrated holistic view and
uses community resources to satisfy its needs and solve its problems through
social support, especially in times of community crises and planning to face
crises. And to provide preventive, curative and developmental programs to help
all segments of society to cope with changing conditions and needs, This includes
professional skills and methods .

Objectives of the study :

Determine the role of the social worker in providing emotional support in
situations of risk and crisis .

Determine the role of the social worker in providing knowledge support in
situations of risk and crisis .

Determine the role of the social worker in providing procedural support in
situations of risk and crisis .

Determine the role of the social worker in providing evaluation support in risk
and crisis situations .

Reaching a future vision for the role of the general practitioner in social work in
providing social support in situations of risk and crisis .

Study Questions :
What is the role of the social worker in providing emotional support in situations
of risk and crisis ?
What is the role of the social worker in providing cognitive support in situations
of risk and crisis ?
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What is the role of the social worker in providing procedural support in
situations of risk and crisis ?

What is the role of the social worker in providing evaluation support in risk and
crisis situations ?

What are the dimensions of the future vision of the role of the general
practitioner in social service in providing social support in situations of risk and
crisis ?

The most important concepts :
The concept of social support
The concept of crisis

Methodological procedures :

Given that this research aims to obtain theoretical and field data, quantitative and
qualitative, which are simple, general, and comprehensive. The appropriate type
for it is a descriptive study .

We have imposed the type of data that this research is interested in obtaining in
terms of its multiplicity and diversity. The researcher should use the social
survey method, as it is the best appropriate approach. It is noticeable that the
researcher relied on the social sample survey method .

Fields of study :

A- spatial domain

The Red Crescent Society in Zagazig

Tamkeen Foundation in Zagazig, Sharkia Governorate

B - the human domain

The researcher followed the Al Ain social survey method for the social workers
at the Red Crescent Society and their number was (25) individually

And the social workers at Tamkeen Foundation and their number was (80) alone

Tools :

Interview form (questionnaire) for social workers

Future vision of the roles of the general practitioner in the social service to
provide social support in situations of risk and crisis :

The concept of the future vision

The postulates of the future vision

Goals of the future vision

The roles of the general practitioner

The importance of the future vision

The foundations and pillars of the future vision

Institutions involved in implementing the vision for the future
Strategies based on the future vision
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