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Abstract

The elderly group is considered one of the most important social groups in need of
support and attention in light of these changes and their repercussions, especially if
we realize the consequences and negative effects of such changes on them, as they
expose them to health, social, psychological, professional or other problems that have
become huge and difficult in the light of contemporary changes. The need for attention
to the elderly category is also compounded by the fact that these changes and their
repercussions are creating a gap in direct communication between the elderly and
those around them. In spite of the great role played by the communication process
for the elderly to contribute to its social development, it is through him to make multiple
friendships and renewed during his social interaction. The study sought to answer a
key question: What are the obstacles to collective communication in achieving quality

of life in the elderly?
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