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Abstract:

This research describes e-governance as a mechanism to
improve the services provided to homeless elderly. The dimensions of
governance are human resource development, accountability, and
transparency. Accordingly, this research aims to determine the level
of application of e-governance in institutions for the homeless elderly
and the level of services provided to them. One of the study
hypotheses is that there is a positive correlation between the
application of e-governance and the improvement of social care
services provided to the homeless elderly. The study finds this
hypothesis true. The results of the study confirm that transparency
and accountability are basic indicators for implementing e-
governance, and thus they must be applied. The study also provides
suggestions for activating e-governance including soliciting the
support of information technology experts to develop an effective
framework for applying e-governance in the organization and
establishing the principle of transparency and in all the work that the
organization does to improve the services provided to the homeless
elderly.
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Introduction:

The technological development that took place in the field of
information and communication technology, and the evolution and
pervasion of the internet has contributed to the societies’ strong
entrance into the age of information. Digital methods in this era are a
basic communication instrument between individuals and institutions
in the public and private sectors, which constitutes a modern lifestyle
and work for institutions (Dominguez: 2010, p4).

It is agreed that the success of institutions in achieving their
goals requires the presence of systems governing the relationships
between the main parties to achieve transparency and accountability
and to empower human resources. This is called governance. Many
see governance as an active project that forms the basis and the
indicator for institutional development in both the public and private
sectors (Michael: 200, p.2)

In view of the positive results achieved by governance in all
fields, especially societal institutions, and the emergence of new
dissemination channels such as the internet and cyberspace, it has
become an urgent requirement for institutions to provide their services
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through the virtual world. Management too is required to be in
modern technological and electronic form to achieve speed, lower
cost, and achieve transparency, fair service delivery, and human
resources empowerment. Thus occurred the shift in organizations to
apply “e-governance”. E-governance is simply the process by which
traditional governance is modernized using technology within
institutions (Nasereddin: 2018, p.2).

Odawa (2002, p.4) emphasizes that governance is a system of
supervision and guidance at the institutional level. In this context, it is
clear that the application of e-governance leads to improving the
quality of service in organizations, whether governmental or private.
Institutions for the homeless elderly should pay attention to the
application of e-governance to provide better services especially for
this age bracket that has gained a prominent place and an increasing
interest in medical, social, and psychological studies. (Fayed,2020,
p.6).

The Central Agency for Public Mobilization and Statistics
(CAPMAS) in its statement on the International Day of Older Persons
states that the number of elderly persons reached 0.6 million
(CAPMAS, 2019).

In recent years, the phenomenon of homelessness has become
widespread among all groups of society, especially the elderly. In a
recent study, Concepcion (2004) indicated that the number of elderly
persons is constantly increasing around the world. Weak social and
family ties instigate the feelings of isolation, loneliness and depression
among the elderly. That’s why they are in dire need for specific care.

Amber (2009, p.72) confirms that the elderly face many
problems, including deteriorating health, feelings of loneliness and
isolation, aggressive behavior, memory loss, psychological
depression, and loss of desire for life.

In this context, it is clear that the elderly face many problems
that require support to address and to help them cope. Such
requirements include the provision of the necessary services and
programs, and implementing social protection programs for the
elderly. Diversifying social protection mechanisms is necessary when
serving the elderly as well as improving their quality of life, and
advocating their rights within an effective social policy framework
that seeks to achieve equality and social justice (Beales: 2008).

In the context of social work profession, especially the
community organization model, NGOs are the most active entities that
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seek to develop communities and empower marginalized groups
through the provision of services and programs. There is an
agreement that applying e-governance in organizations will increase
their efficiency, improve their performance, and make them more
transparent Coleman (2006).

Kathryna (2009) emphasizes the necessity of adopting the
governance model because of its positive influences on the
professional practice of social work within institutions. That is due to
the elements of accountability, transparency, and democracy that
governance supplies the decision-making process with.

In this context, it is important for institutions to apply e-
governance to improve the service tool for homeless older persons. In
addition, the application of electronic governance within organizations
leads to raising the level of performance, increasing the accuracy of
information, keeping pace with technological development, and
improving the efficiency and performance of workers in organizations
Sharada (2017).

Therefore, this study seeks to define e-governance as a
mechanism to improve social care services provided to the homeless
elderly.

Importance of the Study:

1- The effective role that NGOs play in addressing the problems
facing the elderly.

2- The importance of electronic governance in enhancing
performance, accomplishing tasks, and improving services.

Objectives of the Study:

1- Determining the level of application of the dimensions of e-
governance in institutions providing the homeless elderly with.

2- Determine the level of social care services provided to the
homeless elderly.

Study Hypotheses:

1. First hypothesis: The application of e-governance dimensions
as a mechanism for improving social care services provided
for the homeless elderly is of medium level. The hypothesis
can be tested using three indicators: resources development,
accountability, and transparency.

2. Second hypothesis: The level of social care services provided
to the homeless elderly is high. The hypothesis can be tested
using the three indicators: social services, health services, and
economic services.

131



http://ejsw.journals.ekb.eg

Egyptian Journal of Social Work (EJSW) http://ejsw.journals.ekb.eq
ISSN: 2356-9204 Vol 12, Issue 1, June 2021

3. Third hypothesis: There is a statistically significant positive
correlation between the application of e-governance and the
improvement of social care services provided to homeless
elderly

Study Concepts:

First: Electronic Governance:

The procedural definition of e-governance in this study is:

1- It is a management using information and communication
technology in homeless elderly care institutions.

2- These institutions seek, through e-governance, to apply
transparency, accountability, and human resource development.

3-Reducing the administrative and organizational burdens of the

organization

4- Raising the level of efficiency and effectiveness of
performance in providing social care services for the homeless elderly

Second: The concept of social care services

The procedural definition of social care services in this study:

1- It is a set of activities and services provided to the homeless

elderly

2-1t seeks to improve and develop civil societies for the better

3- It includes social care services (economic-social-health services)

The theoretical principles of the study:

Working with the organization's community Model:

Working with the organization’s community means working
professionally with organization’s components and its own
community, to help it serve citizens with increased effectiveness
(Ragab 1983, p. 49).

The researchers have benefited from this model in the current study
in:

Identifying the difficulties that prevent the practice of e-
governance in the homeless elderly care organizations. It has also
been useful in identifying the views of beneficiaries on the provided
services, improving said services, effectively investing the
organizational resources. It has also been beneficial in determining
the importance of exchange, coordination, transparency, and
accountability within the organization for improving services provided
to beneficiaries.
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Methodological Procedures of the Study:

1- Type of the Study:

This study is a descriptive study. It aims to assess electronic
governance as a mechanism for improving social care services
provided to the homeless elderly.

2- Methodology:

This study is based on the scientific method using census
social survey and sample survey:

- Census social survey with the board members, staff, and

social workers in Maana Association for Saving Humans
number (30).

- purposive sample of 50 individuals based on the following

criteria:

50 years or older.

Benefiting from the association’s services

- With an available health status to ensure applicability.
Residents of the association.

3- Study Tools:

1. A questionnaire used with staff, social workers, and board
members of Maana Association for Saving Humans (N=30).

Validity and Reliability:

The researchers have applied content validity on the tool
through review of literature and theoretical frameworks, followed by
analyzing the literature, research, and studies to determine the
different dimensions related to the problem of the study.

The researchers have also applied face validity on the tool.
They have presented the tool to five faculty members at the Faculty of
Social Work, Helwan University. Consensus has reached 80% on the
tool validity. The researchers then have produced the tool in its final
form.

The researchers have tested the statistical reliability of the tool
on a sample 10 individuals of the officials, representing the study
population, using Alpha Kronbach coefficient. The reliability
coefficient was 0.86, which is considered a suitable level of statistical
reliability.

2. Questionnaire used with a of purposive sample (50)
beneficiaries, who have been available for interviewing during
implementation.
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Validity and Reliability:

The researchers have applied content validity on the tool
through review of literature and theoretical frameworks, followed by
analyzing the literature, research, and studies to determine the
different dimensions related to the problem of the study.

The researchers have also applied face validity on the tool.
They presented the tool to five faculty members at the Faculty of
Social Work, Helwan University. Consensus has reached 80% on the
tool validity. The researchers then have produced the tool in its final
form.

The researchers have tested the statistical reliability of the tool
on a sample 10 individuals from the homeless elderly category using
Alpha Kronbach coefficient. The reliability coefficient was 0.90,
which is considered a suitable level of statistical reliability.

4- Study Fields:

1. Location Field: The framework of the study has targeted
non-governmental organizations concerned with providing the
homeless elderly with care. The location field for the study has been
Maana Association for Saving Humans and its branches in Dokki and
Giza. The association has been chosen based on the following
criteria:

- The association serves a large number of beneficiaries.

- The association’s agreement to apply the research.

- Availability of the sample for implementation of the study.

2. Human Field:

1. Census survey with board members, staff, and social
workers in Maana Association for Saving Humans in its branches in
Sokki and Giza, (N=30) conducted with all available individuals.

2. A sample of beneficiaries of the association’s service is of
application range 95. The researchers have applied the study on a
purposive sample of 50 individuals based on the following criteria:

- 50 years or older.

- Benefiting from the association’s services

- With an available health status to ensure applicability.

- Residents of the association.

3. Time Field:

The data collection has been conducted from 10/11/2020 to
16/12/2020.
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Results of the Field Study:
First Axis: Dimensions of E-governance in Care Institutions
for the Homeless Elderly:
(1) Huma Resources Development: Table No. (1) Human
Resource Development N = 30

Standard .
Sr. Statements Mean Deviation Ranking

The organization conducts training
1 courses for workers to increase the 2.47 73 2
level of e-governance practice

The organization uses experts or
2 specialists to train workers in using 2.23 73 6
modern electronic methods

The organization seeks to develop a
strategic plan for training programs to
periodically develop employee
performance on the electronic system

2.37 +»81 4

The organization seeks to enhance
4 employees ‘confidence in their ability 2.43 +,68 3
to use e-governance applications

The organization implements programs
and projects to increase human
capabilities within the organization to
activate e-governance

2.57 +»63 1

The organization seeks to determine
6 the training needs of officials and 2.33 .76 5
workers in the organization

High

The dimension as a whole 2.4 +,58 Level

The table above indicates that:

The level of human resources development as one of the dimensions
of e-governance in the care institutions for the homeless elderly care
as determined by the organization’s officials is high, with an
arithmetic mean of 2.4. Based on the ranking of the arithmetic means,
the indicators can be listed as follows. The first ranking has involved
“The organization implements programs and projects to increase
human capabilities within the organization to activate e-governance”
with a mean of 2.57. Lastly has come “The organization uses experts
or specialists to train workers in using modern electronic methods”
with a mean of 2.23. This reflects the organization’s desire to
implement programs and projects to improve life for the homeless
elderly, to improve the capacities of workers, and to develop their
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skills through the training. These results are consistent with the
Fahd’s study (2018, p. 1), which has found that promoting e-
governance and empowerment of human resources through an
effective operational strategy has led to the achievement of the
organization's goals.

_Table (2) — Accountability N=30

Sr. Statements Mean Star_lda_lrd Ranking
Deviation

The organization has mechanisms

1 for categorizing programs and 2 53 0.78 1
services targeting the homeless
elderly
There is a mechanism for receiving

2 complaints from beneficiaries to 233 0.61 3

organization workers accountable
and assess their performance

There are clear rules for holding
leaders and relevant cadres

3 | accountable and for making 2.3 0.75 5
decisions in case they are proven
negligent in their work.

The organization is obligated to

4 submit a statement on its operations 2.33 0.66 4
There is a system in place that
5 allows for applying accountability 247 0.68 2

practices towards all workers in the
organization

The organization conducts an
6 | annual customer satisfaction survey 2.17 0.7 6
regarding its services

High

The dimension as a whole 2.36 0.51
Level

The table above indicates that:

The level of accountability as one of the dimensions of e-
governance in the care institutions for the homeless elderly care as
determined by the organization’s officials is high, with an arithmetic
mean of 2.63. Based on the ranking of the arithmetic means, the
indicators can be listed as follows. The first ranking has involved “The
organization has mechanisms for categorizing programs and services
targeting the homeless elderly” with a mean of 2.53. Lastly has come
“The organization conducts an annual customer satisfaction survey
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regarding its services” with a mean of 2.17. This reflects the
organization’s commitment to divide work among employees to
improve the services provided to the beneficiaries and to operate with
transparency and accountability within the organization. This is
confirmed by the theoretical principles of the study, i.e. the
organization community working model. It is also in line with Shiva
Stava’s study (2014, p.57), which emphasizes the importance of the
organizational self-evaluation, holding leaders accountable, and the
effective application of e-governance in achieving the organization’s
goals.

Table (3) Transparency N=30

Sr. Statements Mean Star_lda_lrd Ranking
Deviation
The organization has a website
1 with all data made available 2.6 0.72 2
Electronic communication channels
9 exist with other organizations to 543 0.82 3

acquire the needed information for
decision-making

The organization promotes the
3 services it provides to the homeless 2.3 0.84 6
elderly within the community

The organization utilizes specific
electronic data flow mechanisms
4 between organizations specialized 2.4 0.77 4
in providing care services for the
homeless elderly

The organization submits periodic
financial and administrative reports
5 to relevant government agencies 2.63 0.61 1
concerned with care for the
homeless elderly

The organization employs and
promotes an electronic complaint

6 - : ) 2.33 0.76 5
and enquiries mechanism on its
services
Dimension as a whole 2.45 0.6 High
Level

The table above indicates that:
The level of transparency as one of the dimensions of e-
governance in the care institutions for the homeless elderly care as
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determined by the organization’s officials is high, with an arithmetic
mean of 2.45. Based on the ranking of the arithmetic means, the
indicators can be listed as follows. The first ranking has involved “The
organization submits periodic financial and administrative reports to
relevant government agencies concerned with care for the homeless
elderly” with a mean of 2.63. Lastly, has come “The organization
employs and promotes an electronic complaint and enquiries
mechanism on its services” with a mean of 2.3. This reflects the
organization’s high interest in submitting administrative and financial
reports to relevant authorities and in pursuing transparency and clarity
in all its operations and services. This result is confirmed by Pound’s
study (1995, p.1), which emphasizes that easy access to information is
one of the methods through which organization can reach governance.

Second Axis: Social Care Services Provided for the Homeless

Elderly:
Table (4)_Social Services

Homeless Elderly

(N=50 Officials (N=30)

Sr. Statements

Std. | Rank- Std. | Rank-
. Mean .

Mean Dev. ing Dev. ing

The organization
supports the elderly
1 | toadapt to the new 294 0.24 1| 277] 05 1
life in the
organization

The organization
helps the homeless
elderly take part in in
public life

2.82 || 0.39 3| 263 0.49 3

Reducing the
elderly's sense of
3 | aging through their | 2.76 | 0.52 5{ 2.33| 0.61 5
presence with others
in the organization

The organization

solves conflicts that
4 | occur between the 28 0.4 4| 257 05 4
elderly in the
organization

The organization

provides suitable 29| 0.3 2| 267 0.55 2
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Homeless Elderly Officials (N=30)

Sr. Statements (N=50
Std. | Rank- Std. | Rank-
Mean . Mean )
Dev. ing Dev. ing

accommodation for
the homeless elderly

The organization
employs social

6 | workers to help the 2.72 | 0.54 6 2.3 0.84 6
elderly cope with
their social problems

High
Level

High

2.54 | 0.45 Level

Dimension as a whole 282 | 0.34

The table above indicates that:
The level of social services provided for homeless elderly care as
determined by the elderly is high, with an arithmetic mean of 2.82.
Based on the ranking of the arithmetic means, the indicators can be
listed as follows. The first ranking has involved “The organization
supports the elderly to adapt to the new life in the organization” with a
mean of 2.94. Lastly in the 6th ranking has come “The organization
employs social workers to help the elderly cope with their social
problems” with a mean of 2.72.

The level of social services provided for homeless elderly care
as determined by the officials is high, with an arithmetic mean of 2.54.
Based on the ranking of the arithmetic means, the indicators can be
listed as follows. The first ranking has involved “The organization
supports the elderly to adapt to the new life in the organization” with a
mean of 2.77. Lastly, in the 6™ rank has come “The organization
employs social workers to help the elderly cope with their social
problems” with a mean of 2.3.
These results indicate that both beneficiaries and officials have close
views regarding the organization’s provision of social services. Such
results reflect the organization’s commitment to provide all types of
social services for beneficiaries and to rehabilitate the homeless
elderly to help them adapt to their new life at the organization.
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Table (5) Health Services

Homeless Elderly Officials (N=30)

Sr Statements (N=50)
Std. Rank Std. Rank
Mean . Mean .
Dev. -ing Dev. -ing

The organization is
conducts periodic
medical examinations of
elderly residents

2.88 | 0.33 1 233 0.8 3

The organization
provides first aid
services in case of
emergency

2.86 0.35 2 2.2 0.71 4

The organization
provides the necessary
nutrition and hygiene
services for the elderly

2.88 0.33 1 2.37 0.76 2

Providing prosthetic
4 devices for elderly 2.78 0.42 3 2.13 0.73 5
people as needed

The organization holds
health awareness

5 . 1.92 0.88 41 2.43 0.63 1
seminars for the
homeless elderly
The organization
g | Providesahealth card 192| o088 4| 213| 073 5
for each elderly
residents
Hiah Medi
Dimension as a whole 2.54 0.36 g 2.27 0.55 || um
Level Level

The table above indicates that:

The level of health services provided for homeless elderly care
as determined by the elderly is high, with an arithmetic mean of 2.54,
Based on the ranking of the arithmetic means, the indicators can be
listed as follows. The first ranking has involved “The organization is
conducts periodic medical examinations of elderly residents” and
“The organization provides the necessary nutrition and hygiene
services for the elderly” both with a mean of 2.88. Lastly in the 4th
ranking has come “The organization holds health awareness seminars
for the homeless elderly” and “The organization provides a health card
for each elderly resident” both a mean of 1.92.
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The level of health services provided for homeless elderly care
as determined by the officials is medium, with an arithmetic mean of
2.27. Based on the ranking of the arithmetic means, the indicators can
be listed as follows. In the first ranking was “The organization holds
health awareness seminars for the homeless elderly” with a mean of
2.43. Lastly, in the 5th rank has come “Providing prosthetic devices
for elderly people as needed” and “The organization provides a health
card for each elderly resident” both with a mean of 2.13.

The table shows that:

These results indicate that both beneficiaries and officials have
close views regarding the organization’s provision of health services.
Such results reflect the organization’s commitment to conduct
periodic health examinations for elderly residents, provide nutrition
and hygiene services, and provide those in need with prosthetic
devices. The researchers attribute the organization’s commitment to
its possession of the needed capacities for providing health services to
the beneficiaries.

Table (6) Economic Services

Homeless Elderly Officials (N=30)

Sr Statements (N=50)
Mean Std. || Rank Mean Std. || Rank
Dev. -ing Dev. -ing

The organization trains
the elderly on light

1 || vocations that suit their 2.7 0.54 1 2.53 0.68 1
capabilities to provide
them with an income

The organization
facilitates the elderly's
2 | access to social security 2.02 0.89 3 2.4 0.62 2
services to improve their
conditions

The organization
provides the elderly
3 || with the necessary 2.68 0.59 2 2.03 0.76 5
funding for small
projects that suit them

The organization
provided the elderly

4 . 1.8 0.78 5 24 0.67 3
with soft loans to
improve their conditions

5 [ Theorganizationhelps | g0 | (g9 4| 217| o079 4

the elderly obtain
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Homeless Elderly Officials (N=30)

Sr Statements (N=50)
Std. Rank Std. Rank
Mean . Mean .
Dev. -ing Dev. -ing
financial aid from other
institutions
Med- Med-
Dimension as a whole 2.23 0.52 | ium 2.31 0.53 | ium
Level Level

The table above indicates that:

The level of economic services provided for homeless elderly
care as determined by the elderly is medium, with an arithmetic mean
of 2.23. Based on the ranking of the arithmetic means, the indicators
can be listed as follows. The first ranking has involved “The
organization trains the elderly on light vocations that suit their
capabilities to provide them with an income” with a mean of 2.7,
Lastly, in the 5th ranking has come “The organization provided the
elderly with soft loans to improve their conditions” with a mean of
1.8.

The level of economic services provided for homeless elderly
care as determined by the officials is medium, with an arithmetic
mean of 2.31. Based on the ranking of the arithmetic means, the
indicators can be listed as follows. The first ranking has been “The
organization trains the elderly on light vocations that suit their
capabilities to provide them with an income” with a mean of 2.53,
Lastly in the 5th rank has come “Providing prosthetic devices for
elderly people as needed” and “The organization provides the elderly
with the necessary funding for small projects that suit them” both with
a mean of 2.03.

These results indicate that both beneficiaries and officials have
close views regarding the organization’s provision of economic
services.  Such results reflect the organization’s commitment to
provide the elderly with opportunities for practicing light vocations
that suits them, to facilitate their acquiring of income, and to help
reduce their feeling of need and dependence. This result is in line
with Griffith’s study (2002) that emphasizes the necessity of
satisfying the economic needs of the elderly and reducing their feeling
of need through strengthening their economic security and providing
them with suitable solutions.
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Third Axis: Testing the Study Hypotheses:

(1) Testing the First Hypothesis of the Study: The application of e-
governance dimensions as a mechanism for improving social care
services provided for the homeless elderly is of medium level.

Table (7): The Level of Application for E-governance As a Whole
in Homeless Elderly Care Organization as Determined by
Officials N=30

Sr. Dimensions Mean || Std. Dev. | Ranking
1 Human Resources Development 2.4 0.58 2

2 Accountability 2.36 0.51 3

3 Transparency 2.45 0.6 1
E-governance Dimensions as a Whole 2.4 0.54 || High Level

The table above indicates that:

The level of e-governance application in homeless elderly care
institutions as a whole, as determined by officials is high, with an
arithmetic mean of 2.4. Based on the ranking of the arithmetic means,
the indicators can be listed as follows. In the first ranking has been
transparency with a mean of 2.45, followed by human resources
development, with a mean of 2.4. Finally, in the third rank has been
accountability, with a mean of 2.36.

This proves the validity of the first hypothesis of the study “The
application of e-governance dimensions as a mechanism for
improving social care services provided for the homeless elderly is of
medium level".

(2) Testing the second hypothesis test of the study: The level of
social care services provided to the homeless elderly is high.

Table (8)The Level of Social Care Services Provided to the
Homeless Elderly as a Whole, as Determined by Officials

Homeles_s Elderly Officials (N=30)
Sr : , (N=50)
Dimensions

. Std. Rank Std. Rank

Mean . Mean .
Dev. -ing Dev. -ing
1 Social Services 2.82 0.34 1 2.54 0.45 1
2 Health Services 2.54 0.36 2 2.27 0.55 3
3 Economic Services 2.23 0.52 3 2.31 0.53 2
Social Care Services as a High High
Whole 2.53 0.34 Level 2.37 0.48 Level

The table above indicates that:
The level of social care services provided to the homeless
elderly, as determined by the elderly is high, with an arithmetic mean
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of 2.53. Based on the ranking of the arithmetic means, the indicators
can be listed as follows. The first ranking has involved social services
with a mean of 2.82, followed by health services, with a mean of 2.54.
Finally, in the third rank has come economic services, with a mean of
2.23.

The level of social care services provided to the homeless
elderly, as determined by officials, is high, with an arithmetic mean of
2.37. Based on the ranking of the arithmetic means, the indicators can
be listed as follows. The first ranking has involved social services with
a mean of 2.54, followed by economic services, with a mean of 2.31.
Finally, in the third rank has come health services, with a mean of
2.27.

This proves the validity of the second hypothesis of the study
"The level of social care services provided to the homeless elderly is
high”.

(3) Testing the third hypothesis of the study: There is a statistically
significant positive correlation between the application of e-
governance and the improvement of social care services provided to
homeless elderly

Table (9) Correlation between the Application of E-governance
and the Improvement of Social Services Provided for the
Homeless Elderly as Determined by Officials N = 30

Social Health Economic All

Sr. Dimensions . . . .
Services Services Services Services

Human Resource

1 D 0.893** 0.829** 0.833** 0.911**
evelopment
2 Accountability 0.841** 0.908** 0.926** 0.959**
3 Transparency 0.947** 0.684** 0.707** 0.825**
E-governance Dimensions as

** ** **k *k
a Whole 0.941 0.841 0.857 0.939

* Significant at (0.05)
The table indicates that:

There is a statistically significant positive correlation at a
significance level 0.01 between the application of e-governance and
the improvement of social care services provided to the homeless
elderly, as determined by the officials. The e-governance dimensions
most linked to the improvement of social care services provided for
the homeless elderly are in order: accountability, followed by human
resource development, and finally, transparency.

This proves the validity of the third hypothesis of the study
"There is a statistically significant positive correlation between the
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application of e-governance and the improvement of social care
services provided to homeless elderly”.

Table (10) Simple Regression Analysis of the Correlation between
the Application of E-governance and the Improvement of Social
Services Provided for the Homeless Elderly as Determined by
Officials N=30

Beta

. Correlation Coefficient of
Independent Regression

Variable Coefficient T-Test F-Test Coefficient Determiznation
(B) (R) (R)
All dimensions
of e- +,833 14.490**| 209.973** +,939%* +,882

governance

* Significant at (0.05)

The table above indicates that:

The value of the correlation coefficient between the independent
variable “Dimensions of implementing e-governance as a whole” and
the dependent variable “Dimensions of improving social care services
provided to the homeless elderly as a whole” as determined by
officials is 0.939), which is statistically significant at a significance
level of 0.01. It indicates the existence of a positive correlation
between variables.

This proves the validity of the third hypothesis of the study
"There is a statistically significant positive correlation between the
application of e-governance and the improvement of social care
services provided to homeless elderly”.

Discussion:

The results of the study have responded to the set hypotheses.
The first hypothesis has been “the application for e-governance
dimensions as a mechanism for improving social care services
provided for the homeless elderly is of medium level (dimensions of
human resource development, accountability, and transparency)”.
Results have confirmed that the level of application of electronic
governance dimensions in homeless elderly care institutions is high.
The results of the study have also confirmed that transparency is one
of the most important mechanisms used by organizations providing
care for the homeless elderly in applying e-governance. The
organization submits financial and administrative reports to relevant
government agencies concerned with homeless elderly care. This
finding is consistent with Pound’s study (1999), which has
emphasized that easy access to necessary information is one of the
most important practices that leads organizations to the application of
governance and to reaching its goals.
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This is in line with the theoretical principle of the study, i.e.
working with the organization’s community model.  The model
emphasizes the importance of sharing data and information on the
organization among all employees to ensure transparency and clarity
on made decisions. This is considered one of the most important
factors of success for achieving the goals of the organization.

The study results have confirmed the truth of the second
hypothesis, which has been “the level of social care services provided
to the homeless elderly is high.” Thus, the second hypothesis is
accepted to be true. These services include health services, social
services, and economic services. The study has indicated that the
organization provides the homeless elderly with social services, where
it supports their rehabilitation and ensures their ability to cope with
their new life in the organization. The organization also seeks to
provide them with suitable accommodation, as asserted by Abdel Latif
(2019) in his study, which emphasizes the effective role of NGOs in
empowering marginalized groups socially, economically, and
healthily. Moreover, Beals (2008) has highlighted in his study the
importance of improving the quality of life for the elderly, advocating
for their rights, and providing them with social protection programs.

It is thus clear that NGOs have an important and effective role in
addressing the problems facing the homeless elderly and in providing
them with services for improving their quality of life.

Results related to the third hypothesis confirm that a positive
correlation between the application of e-governance and the
improvement of social care services provided to the homeless elderly
exists. Results of the study have also indicated that the most applied
elements of e-governance are accountability, human resources, and
transparency. However, despite the efforts exerted by NGOs in
applying electronic governance in improving service provision for the
homeless elderly, many difficulties still face organizations in this
regard.  Such difficulties include lack of a database on the
organization’s operations and lack of funding sources. This is
confirmed by Sahel (2006), which indicates that there are many
difficulties facing NGOs including the absence of a database,
information, and planning.

The researchers have found that there is a set of suggestions for
applying e-governance as an instrument for improving social care
services provided to the homeless elderly. These mechanism are:
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1- Engaging information technology experts in developing an
effective framework for implementing e-governance in the
organization.

2- Establishing the principle of transparency in light of the
services provided by the organization.

3- The organization utilizing electronic monitoring mechanisms
for assessing performance in accordance with recognized
standards to improve services for the homeless elderly.
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