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The Effectiveness of a Program for Probe Thinking
via Zoom Platform on Cognitive Bias among
University Students with Post-traumatic Stress
Disorder (PTSD) during the Coronavirus Pandemic

Ahmad Ghanim Ahmed Ali

Instructional Psychology Departmet, Faculty of Education
(Tafahna), Al Azhar University

Email. Ashgnem834@gmail.com
ABSTRACT:

This research aimed at reducing the cognitive bias among
university students with Post-traumatic Stress Disorder (PTSD)
during the coronavirus pandemic through a program for probe
thinking via Zoom platform. The research used the experimental
method. The sample consisted of (22) university students enrolled
in the first year, College of Education in Tafahna Al-Ashraf, Al-
Azhar University, and were divided into two groups: experimental
(13 students enrolled in French Dept.) and control (9 students
enrolled in Islamic Studies Dept.). For diagnosing the sample, the
researcher utilized the PTSD scale whose dimensions were (injury
shock, repetition and re-experiencing trauma, avoidance, and
arousal). Also, the researcher prepared and utilized the cognitive
bias scale whose dimensions were (illogical judgments, personal
self-expectations, distortion of perceptual perception and
psychological deficits) in addition to a program for probe thinking
via Zoom platform, which reached (13) sessions, each session
lasted (50) minutes. To analyze the data of the research, Mann-
Whitney test and Wilcoxon test were used. The results revealed
that there were statistically significant differences between the
ranks mean scores of the experimental group students in the pre
and post-tests of the total score of the cognitive bias and of each
dimension separately in favor of the post-test .Also, there were
statistically significant differences between the ranks mean scores
of the experimental and control groups in the post-test of the total
score of the cognitive bias and of each dimension separately in
favor of the experimental group.

Keywords: Probe Thinking; Cognitive Bias; Post-traumatic Stress
Disorder; University Students.
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