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Abstract:

Training Needs of Male and Female Librarians in Handicapped
Customer Service at Mecca Zone

Ibtihal bint Aly Algoied

Planning and Educational Administration, Faculty of Education,
Umm Elquora University, Mecca, KSA

Email: turki_mx@hotmail.com

The aims of the study: Discovering the demanded training needs
for the libraries™ keepers in the field of serving the disabled users
in Makkah according to these aspects (educational - information
services — technical) Recognizing if there are statistical
differences in defining the training needs necessary for the
libraries” keepers in the field of serving the disabled users which
are related to (gender - qualifications - field of study - years of
experience - training courses in the field of dealing with the
disabled ). Methodology:The surveying descriptive method <has
been use and the category of the study consists of all of the
libraries’ keepers ¢« the disabled care centers related to the
ministry of the social affairs ¢ the libraries of the disabled colleges
and the schools which include the programs of the special
education related to the ministry of education in Makkah with
their numbers (153 ) keepers. Moreover « the researcher adopts
the questionnaire as a tool to gather information related to the
study « and then analyzing it according to the followed statistical
methods .Results: The results show that the level of the
educational training needs for the libraries™ keepers in the field of
serving the disabled in Makkah was very high .The results show
that the level of the training needs in the aspect of the information
services for the libraries’ keepers in the field of serving the
disabled in Makkah was very high. The results show that the level
of technical training needs for the libraries™ keepers in the field of
serving the disabled in Makkah was very high.

Keywords: Training Needs, Librarians, Customer Services,
Handicapped, Mecca.
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