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Work Environment and its relationship to the Administrative
Creativity among the administrative staff at the University of
Northern Borders (An Empirical study)

Maen Mohammad Almadani

Adminstration and Educational Planning, Department of Leadership
and Educational Policy, Faculty of Art and Education, Northern
Borgers University, Northern Borders Governorate, Kingdom of Saudi
Arabia
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Abstract:

The study aimed to identify the level of the work environment and its
relationship to the administrative creativity among the administrative
staff at the University of Northern Borders according to the following
variables (gender - scientific qualification - years of service at the
university - job rank). In order to achieve the aim of the study, the
researcher used the descriptive approach, and adopted the
questionnaire as a tool of the study; which consisted of two axises. The
first axe focused on the work environment as it included (40) paragraph
that measure the following five dimensions (the organizational
structure- the training- the technology- the incentives and the working
con_dltlpns?. The second axe also focused on the administrative creativit
which included (12) para%raph. The study sample consisted of #288
male and female of employees from the administrative staff of the
University of Northern Borders in the second semester of the academic
year 1437/1438. The results of the study indicated that the general
average mean among the administrative staff was at the level of
§med|um) for the work environment axis, and it was at the level of high
or the axis of administrative creativity. Also, the dimensions of the
work environment (the organizational structure - the technical- the
training and the Incentives) was at the level of medium, while the
working conditions dimension was at the high level. Also, the results of
the study showed a positive correlation of statistically significant at a
level less than (0.05) between the level of the work environment in all
dimensions and the level of the administrative creativity among the
administrative staff at the University of Northern Borders. In light of
the results, the researcher recommended several recommendations.
Most of them are: Conducting training courses on the requirements of
the administrative creativity to encourage the administrative staff at the
university. Giving importance to improve work environment among
females through specialized programs.

Keywords: Work Environment, the Administrative Creativity, the
administrative staff, University of the Northern Borders
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