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Using remotwmibraries and

Information Departments in light of Corona crisis:
a reality study and planning for the future
By/ Zain El-Abdeen Saad Abdel-Salam, lecturer of
Libraries and Information - Department of Documents,
Libraries and Information — Faculty of Arabic Language
in Menoufia — Al-Azhar University — Egypt
E-mail: dr_zain_saad76@hotmail.com

Abstract:

The study aims to know the reality of teaching in the
Departments of Documents¢ Libraries and Information
before the Corona crisis¢ and the extent of reliance on
remote education during the Corona crisis« to identify the
preferred methods and means in remote education¢ to
Identify the advantages and obstacles of remote education
for both students and faculty members« as well as provide
suggestions that can increase awareness of the importance
of remote education and rely on it in the educational
process. A set of results were reached¢ ﬂerhaps the most
Important of them: the reliance of both the department of
Documents¢ Libraries and Information at Al-Azhar
University and Benha University on teaching in the
traditional way before the Corona crisis¢ while relying on
remote education in teaching during the Corona crisis.
WhatsApp is the most used method in teaching« the study
also showed the weakness of the two universities’ role in
providing technical support to faculty members.
Flexibility in time and place is one of the most important
advantages of remote education programs¢ while the
difficulty of connecting to the internet and its high fees
are the most obstacles facing remote education. The study
also reached a set of proposals< perhaps the most
important for faculty members: launching free
educational platforms for the university< holding training
courses and supporting home internet subscription« for
students: providing academic courses in electronic form:
supporting home internet subscription and presenting
lectures at night with the possibility of discussion and
inquiry.

Keywords:- Emergency — remote education — crisis —
Corona — Libraries — planning — future.
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