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Abstract

One of the most interesting phenomena of using language in an
administrative setting in Jordan is commonly referred to as taxtaxa
‘shooting’. That is, to use a specific version of Arabic to fight, argue
against, or weaken the status of a person who is leading an
administrative position or who has an administrative status. Linguistic
investigation and complete understanding of this phenomenon, as far

as | know, has not been studied yet (.

The present research attempts to explore the linguistic
components associated with the use of language in an administrative
setting. It shows that the use of language in such a setting triggers the
application of specific linguistic structures that contain particular
statements, expressions, terms, and idioms. It also views the use of
language in an administrative setting as an art of fighting with words,
as the user tends to apply taxtaxa aggressively to achieve certain
objects. The paper discusses and provides evidence for the different
elements of ‘shooting” which include its definition, labels, levels,
types, users, reasons, objects, times, reaction to, and -effects,

respectively .

Keywords: Arabic Linguistics, Arabic Pragmatics, Administrative
Linguistics, Applied Linguistics.
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1.Introduction

Current linguistic trends have presented two opposing views about
the nature of using language as a tool of communication in a broad
sense. One view suggests a peaceful use that aims at facilitating
interaction between members of a linguistic community (Suleiman
1995, Coulmas1998, Searle 2000, Romaine 2000, Owens 2001, Boxer
2002, Downes 2005, Owens 2006, Coulmas 2006, and Bassiouney
2009),whereas the other claims that language is a tool that utilizes a
non-peaceful communication that initiates or copes with “conflicts.”
(Eadie and Nelson 2000, Rouchdy, 2003, Thomas et al 2003, and
Suleiman. 2004). The complex and sophisticated nature of language
etal . use, however, justifies the realistic and reasonable vision of these
conflicting views. Narrowing the scope of the second vision to include
specific setting would help understand how language use functions in
“conflicts”, which “are dependent on how the speakers interpret the
facts of their situation” (Suleiman 2004: 55), and provide further
evidence to such view. As far as | know, using language the non-
peaceful way in an administrative milieu is not investigated yet, an
issue that raises a high need to fill in this gap in the current linguistic

trends®.
2. What is faxtaxa?

The literal translation for the term faxfaxa is ‘shooting’. It is
derived from the root raxx, which means ‘shoot’. The process of
‘shooting’ can be defined as talking about or against someone to
someone else. As shown in figure (1), below, person number 1 is
talking to person 2 about 3.

Figure (1)

@‘ 1
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The process of taxtaxa is negatively looked at by people,
because of its negative and non- peaceful effect on the targeted

person(3)It is derived from a root that denotes a sense of ‘fighting’,
‘participating in a battle’, or ‘joining a war’ to express its impact. It is
a starting point or a trigger of what is known as “a war of words”
(Suleiman, 2004), a case where the insight of Owens (2001, 2006) is
neither followed nor adopted, where sociolinguistics interaction does
not proceed in a peaceful way and takes a form of a fight, a battle, or a
war in which specific expressions are used and causalities, loss, or

destructions are expected

The process of ‘shooting’ itself is also described by some
expressions:

(1) hazz danab ‘tail shaking’ fisa ‘shooting’ * isfin ‘shooting’
masifi giix ‘clothes washing’ taslix ‘shooting’
gass ‘telling untrue stories’ ‘arit ‘lying’

3. Labels

The person who practices taxtaxa is usually referred to by the
following local terms:

(2) bitnatat ‘jumper’ laggag ‘big mouth’ xrity ‘liar’
hazzaz danab ‘tail shaker’ massifi giix ‘clothes cleaner’ ‘arit ‘liar’
Qassis ‘(untrue) story teller’

A skillful faxxix ‘shooter’, who practices faxtaxa regularly and
successfully, is usually addressed by certain labels or nicknames that
donate a negative or positive social image. In both cases, such labels
represent an underlying negative connotation.

3.1. Negative Labels
(3) mutasallig ‘climber’  wusily ‘climber’ tuhlub * snoop
xibi© ‘mean’ maslafigy ‘selfish’ danab ‘a tail’
ma bin‘ata ‘ein ‘never respected’  fiayya ‘snake’ nasnds
‘gossiper’

3.2. Positive Labels
(4) mad ‘am ‘supported’ “axtabit ‘octopus’  wasil ‘powerful’

musaddaq  ‘truthful’  “ illuh nas ‘has people around him’
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kilimtuh ma bitsir Onin ‘his word never gets two’
Although these terms sound positive, yet they are implicitly negative.
4. Levels of taxtaxa

There are two levels of shooting depending on who practices it and
who the target is.
4.1. Low

This type goes in two dimensions. First, it could be practiced
between employees, who, for certain reasons, don’t get along with
their boss. As shown in figure (2), employees A, B, and C are talking
against their boss.

Figure (2)

Empl C
Employee Employee B mployee

A

Shooters usually express their disapproval of their boss by using
certain strategies:

1. Imitating his way of speaking.

2. Repeating the same word or sentence said by him.

3. Commenting on him ironically.

4. Making jokes about him.

5. Looking down to what he says.
Second, it might be used by employees themselves against one of their
peers. An employee may express his disapproval of a peer by talking
against this peer to the boss using the same strategies mentioned
earlier, as shown in figure (3) where employee A is talking against
employee B to the boss.
Figure (3)
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Employee Employee
B “ A
4.2. High

This type takes place when an employee meets a higher boss to
complain about his immediate boss. It also happens when a boss meets
a higher boss to complain either about a competing person or an
employee. A shooter in these situations follows the strategy of
pointing out the weakness of the target. The three cases are illustrated
in figure (4), where (4.A) an employee is talking against his
immediate boss to a higher boss, in (4.B) a boss is arguing against a
competing person to a higher boss, and in (4.C) a boss is complaining
about an employee to a higher boss. (The curved line represents the
destination to which taxtaxa should arrive, the straight line represents
the targeted person):

Figure (4)

Higher Boss

C

Higher Boss Higher
Boss

Employee

Employee

v
A
comnetin

5. Types of taxtaxa
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There are two types of raxtaxa; overt and covert. The former entails
attacking the targeted person publicly on face to point out his
problems and mistakes, while the latter is made indoors behind the
target and normally addresses the boss of the target.

5.1. Overt

Examples of overt taxtaxa include the following statements used by a

shooter in which the complement is always a negative statement:

(5) safitfi gult ... ‘is it true that you said....’
bigiilu ‘annak ... ‘they say about you....’
leis ‘imilit ... ‘why did you do.....°
fassirly leis ... ‘explain to me why....’
Sit algaya min ... ‘what is the object of ....
Si rayak bikalam flan ... ‘what do you think of the opinion of

people about.....’

The audience who witnesses this type of ‘shooting’ usually labels it
with negative terms like waghana ‘keeping face’,  Sakwana
‘complaining’, and mzawada ‘claiming loyalty’.

5.2. Covert

This type is considered more effective and destructive since the
targeted person is not given the chance to defend his view. It is
referred to as fasfasa ‘gossiping’, dasdasa ‘insertion’, zarwaga
‘zigzaging’, natnata ‘jumping’, or fahina ‘grounding’.

The shooter usually uses the following expressions:

(6) simi ‘it .... ‘I heard that...’

bigilu ... ‘people say that....’

la tgib sira ... ‘don’t mention that....’

beiny wa beinak ... ‘between you and me....."

luld ma‘aztik ‘indy, ma gultlak ... ‘because you dear, I’ve told
you...”

misanak lazim ti‘raf innubh... ‘for your sake, you should
know....’

lafiada geirak ma fiakeit... ‘I would not mention that to
someone else...’

bafiki ‘asan almaslafia al‘ama.... ‘I am talking because of the

public interest’

6. Users of taxtaxa
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A normal employee may turn into a shooter who finds it a need to
verbally attack his boss in the following situations. First, when the
boss does not respond to the shooter’s personal needs:

(7) fassalny ‘he disappointed me’  nafaxit bgirba maxziiga ‘I blew
air in a torn bag’

‘ana bwad wa hit bwad ‘1 am in a valley and he is in a different
valley’

mas’il gaby ‘a stupid boss’

Second, when the boss applies regulations strictly so that the shooter
‘sobjects are not met:

(8) gilif ‘stubborn’  ma buxid wald ba‘ty ‘he never gives or takes’
‘abii atta ‘limat ‘father of regulations’
‘ala doary sar ni zamy ‘he applies the rules on me’

Third, when the boss is not fair:

(9) ’ibin fiaram ‘sun of a gun’  zalim ‘unjust’
mal ‘in waldein ‘parents’ disobedient’

Fourth, when the boss is not flexible:

(10) loafi “a board’ xasaba ‘awood’  fieit ‘a wall’

Fifth, when the boss practices bad or corrupted administration:

(11) fasil “a failure’ sagit “unsuccessful’ farig ‘empty’

Meanwhile, a shooter may practice faxtaxa against a peer when
reasons, as will be discussed below, are available.

7. Reasons for taxtaxa
The process of ‘shooting’ is triggered by one of the following
factors, depending on the targeted person who might be a boss or a
peer.
7.1. Shooting against a boss
7.1.1. To take revenge from the boss
The prefix ba- in the following examples represents future threat.
(12) basiffuh ‘1 will hit him’ baf zafiu ‘I will scandalize him’
ba‘alguh ‘1 will cure him’  baballig ‘annuh ‘1 will inform about
him’
badawih ‘1 will treat him’  bawargih ‘1 will show him’
ba ‘arfuh fiagmuh ‘1 will let him know his worth’
7.1.2. To announce boss mistakes
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(13) laksif wraguh ‘1 will reveal his papers’ kulluh xta’ ‘his is
full of mistakes’
kalamuh mis safiitfi ‘his speech is wrong’  galtan ‘he is wrong’
Sugluh mis safi ‘his work is wrong’ ‘abu algaltat ‘father of
mistakes’
7.1.3. To reveal boss violations
(14) xalaf atta ‘limat ‘he violated the regulations’
mis mazbit ‘his is not on the right track’
bitafiyal ‘alganiin ‘he is fooling the law’
‘idary fasil ‘administratively corrupt’
walla ma ‘afawitha iluh ‘1 swear not to forgive him’
‘arif maxabih ‘1 know his secrets’
7.1.4. To impose boss response
(15) min huwwa ‘who is he!”  $i makanuh ‘what is his position!’
Mmin warah ‘who is supporting him!”  $u hadafuh © what is his
goal!”
“al’ayam beinna ‘days between us’

7.1.5. Jealousy from the boss
(16) ‘ala eis ‘for what!” S mu’ahaluh ‘what is his qualification!’

min huwwa ‘who is he!’ mis m ‘abiyy ‘einni ‘he is not filling
my eyes’

sit biswa ‘what is his worth’ hada illt tili - minnuh ‘is this all
that he got!”

7.1.6. To preserve peers support
This is made to gain a group support against the targeted person:
(17) biddu ydammirna ‘he wants to destroy us’
biddu yifibitna ‘he wants to make us upset’
biddu yxarrib byitna ‘he wants to destroy our houses’
biddu yifirigna ‘he wants to burn us’
ma bixaf Allah ‘he does not fear God’
ma bifiib fiada ‘he does not like anybody’
mis Sayifna bi ‘yiinuh ‘he does not see us with his eyes’
mis fiasib fisabna ‘he does not count us’
7.1.7. To spread rumors about the boss
(18) fialafiily innuh...  ‘they swore to me that...’
galily innuh... ‘they told me that....’
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simi ‘it innuh... ‘I heard that.....’

gany xabar innuh... ‘1 got the news that.....’
mit’akkid innuh... ‘I am sure that...... ’
rafi tsifu innuh...  ‘you will see that.....’

7.2. Shooting against a peer
7.2.1. Personal fights or clashes
(19) bawargih 1 will show him’
barabbih ‘I will raise him’
badamruh ‘I will destroy him’
‘na warah wazzaman tawil ‘I am behind him all the way’
7.2.2. Personal hatred or jealousy
This surfaces when the ‘shooter’ asks others not to interact with the
targeted person:
(20) dir balak minnuh ‘be careful from him’ /a tiOiq fin ‘don’t trust
him’
xarrab byt ‘he’s houses’ destroyer’ mis sahil ‘he is not easy’

xabi© ‘he is mean’ bitxalah ‘annak ‘he will
leave you’

ma ‘induh wala’ ‘he is not loyal’  bifiki bgafak ‘he talks behind
your back’

7.2.3. To defend a mistake

A shooter may appeal to faxtaxa to defend a mistake that he made to
avoid peers’ criticism:
(21) flan ma bifham ‘that person does not understand’

bitdaxxal ‘he interferes in my business’ bixfi alfiagay’ig ‘he
hides the truth’
kaddab ‘he is a liar’ maskalgy ‘he is a trouble shooter’

7.2.4. To hide the truth
Criticizing others is another policy to hide a truth that the shooter
knows:
(22) flan kaddab ‘that guy is a liar”  bikub Sarruh ‘he is pouring his
bad deeds on us’
birmi masaybuh ‘he is throwing his problems on us’
bifayyis fina ‘he is shooting us’
7.2.5. To practice power
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Shooting on others can also be used to practice power over peers:
(23) fi‘ini ‘obey me’ “isma ‘u mini ‘listen to me’

ruddu ‘alayya ‘respond to me’ sawwu ill7 bafikih ‘do what I
say’

8. Objects of taxtaxa
A shooter struggles to achieve the following objectives:
8.1. To gain the trust of a higher boss
This entails talking to a higher boss against an immediate one.
(24) ma bifham ‘he never understands’ qararuh galat ‘his
decision is wrong’
lazim yitgayyar ‘he should be changed’  ma bi‘rif ‘he never
knows’
8.2. To achieve boss satisfaction
This requires spying on other peers and reporting their deeds to the
boss
(25) biddu ysawwi kada ‘he will do .....° fiakali kada ‘he told
me ....
8.3. To get social status
A shooter may compete his target as a way to get public reputation
by talking against his target openly to take his position. The objects of
the shooter in targeting a position can be understood from the
following:
(26) wallah mawqi® fiassas ‘1 swear it is a sensitive position’
wagaha ‘(this position) has a high value’
kulluh ma‘arif ‘(this position) is full of relations’
md fih miOluh ‘no place like (this position)’
kulluh da ‘im  “(this position) is full of support’
8.4. To gain financial status
(27) wallah mawgqi® fih ‘alawah
‘I swear this position has an allowance’
wallah mawgqi© fih xadam
‘I swear this position has servants’
wallah mawqi* fih ‘sayyarah
‘I swear this position has a (free) car’
wallah mawqi* fih telefon
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‘I swear this position has a (free) phone’
wallah mawqi* fih masary
‘I swear this position has (good) money’
8.5. To be powerful
(28) halmansib biftafi kul al’bwab  ‘this position opens all the door’
ma fiada bigullak wein rayitfi ‘nobody asks you where are you
going’
mda fiada balsan fik ‘nobody questions you’
“inta sayyid nafsak  ‘you are the lord of yourself’

8.6. To avoid being a follower
(29) la sa’il wala mas’ul ‘no body supervises you’

‘amry bidy ‘my decision is in my hand’
dawamy ‘ala keify ‘I work when I want’

basawy illi bidi yah ‘1 do what [ want’

md fiada mfiasibny ‘nobody investigates my work’

8.7. To hunt a chair
(30) mis ‘afiag minni ‘1 have more right in this position than him’
‘akal fiaggy ‘he took my right’
ma ‘induh mu’ahaldti ‘he does not have my qualifications’
8.8. To weaken the status of the chairman

(31) ma bifham ‘he does not understand’ Sugluh galat  ‘his work
is wrong’
ma bidawim ‘he does not show up at work’ ma bitabi‘ ‘he

does not follow up’
kOir fiaky ‘he speaks alot”  mis dagiq ‘he is not accurate’
8.9. To prove presence
This happens when arguing against a peer.
(32) badaggig warah ‘I always check his work’
nabbahtu ‘akOar min marrah ‘1 warned him several times’
nasafituh ‘1 advised him’
law lay kan.... ‘without me it would not be so’
Stagalt ‘annuh ‘1 did his work’
8.10. To get personal needs
This occurs when talking with a new boss against an old one.
(33) ‘adurak silfiat al 'umir ‘you fixed the problems’
illi gablak xarrabha ‘the old boss made problems’
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gablak rafi fiagna ‘we lost our rights before you’
‘adur flan nzalamna ‘we were treated unfairly by the old boss’
hassa ‘ ni zman fiagna ‘now we guarantee our rights’

8.11. To destroy the hoss social image

(34) mutakabbir ‘arrogant’ muta ‘agrif ‘proud’ Sayif fialluh
‘overconfident’

batnuh ’grab ‘his tummy is dirty’ hamagy
‘barbarian’

sSugul ‘azayim ‘he seeks invitations’ bteiny ‘he likes
his tummy’

gi‘an ‘he is hungry’ raxis ‘he is cheap’ sarrdg ‘he is a
thief’

ma ‘induh karamah ‘he has no dignity’ ganas furas

‘chances hunter’
8.12. To achieve success

This happens when looking down to the achievements of the targeted
person to make people just remember the achievements of the shooter:

(35) mis hal’injaz ‘this achievement is nothing’

‘ay wdfiad bi ‘malha ‘anyone can do that’

ma sawa isy kOir ‘he does not do a big thing’

hada wagbuh ‘this is his job’

mis hal ‘amal almumayyaz ‘his work is not distinguished’

“isT ‘ady giddan ‘this is very normal’

lula aldaz ma bisawiha ‘he cannot do it without others °
support’

8.13. To gain credit for others works
A shooter may struggle to maintain a positive administrative image

in front of his boss by repeating certain expressions to point out his
important role in achieving a particular task, even if someone else has
done it:
(36) ‘ana ’illi ‘milit heik mis huwwa ‘1 did this not him’

law lay ma sarat ‘it would not happen without me’

‘ana saggal ‘aleiha ‘1 am working on it’

duxut lamma sawweitha ‘I worked hard to do it’

‘axdat min wagtei kOir ‘it took a lot of my time’

ta ‘abatni kOir ‘it exhausted me a lot’
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galabt ‘aleiha addinya ‘1 bothered the world to make it’
Jjannanthum fiatta raddu ‘alayya ‘1 bothered them a lot to reply to
me’
8.14. To mislead the boss
Misleading the boss, from a shooter perspective, will provide the
chance to achieve the desired goals. This involves a continuous
complaint about the target:
(37) mas ulrtu huwwa ‘it his responsibility’
fiasbu huwwa ‘you should question him’
ld trud ‘alleih ‘don’t respond to him’
xarrab assugul ‘he destroyed the work’
8.15. To trick a peer
A shooter may talk against a peer to the boss, but when meeting this
peer he claims the opposite.
(38) dafa ‘it ‘annak ‘I defended you’
lattaftilak algaw ‘I cheered it up for you’
gultuluh ysd‘dak  ‘1told him to help you’
dakartak bilxeir ‘I mentioned all the good things about you’
minni kul adda im ‘1 gave you all my support’
9. Times of faxtaxa
The times in which faxtaxa occurs rely on the following situations.
9.1. Meeting the immediate boss
In this case, the target is a peer:
(39) ma biggawab  ‘he never responds’
xallisna minnuh ‘for our sake get rid of him’
xarrab sugulna ‘he destroyed our work’
9.2. Meeting the higher boss
The target in this case is the immediate boss.
(40) huwwa mudir willa muwazzaf ‘is he a manager or an
employee?’
ma ‘indu xibra ‘he lacks experience’
* axtd’uh rafi thayyin ‘his mistakes will show’

9.3. Meeting peers

In this case the target is the immediate boss or another peer.
(41) la trud ‘alleih ‘don’t respond to him’ ifiligluh
‘ignore him’
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ma binxadim ‘he does not deserve our effort’ izbiluh ‘treat
him like trash’

ma bigaddir ‘he does not appreciate others’ tansuh ‘quit
dealing with him’

10. Reaction to taxtaxa

Skillful bosses believe in the local expression “ma fi nar bidin
duxxan”, that is, ‘there is no fire without smoke’. They are familiar
with faxtaxa, its reasons, and its objectives. They do not, in most
cases, react or make a decision against the targeted person, unless the
shooter provides critical evidence against his target. Inexperienced
bosses, on the other hand, may not carefully examine the reasons and
objectives of shooting, and thus, may take an action against the
targeted person. However, when shooting takes place indoors with a
skillful boss, there are four scenarios that represent the reaction of this
boss. First, as shown in figure (5.A), an employee A is talking against
his peer (B) to the boss. But the boss, as in figure (5.B), will be on
touch with employee (B) to check all complaints against him as well
as direct him. Eventually, as shown in (5.C), the boss does not make a
decision against the targeted person®except stopping communication
with him, but maintains contact with the shooter to explore his reasons
and objectives and, in certain cases, to use him as a source of
information that provides a feedback about the work of other

3

employees.
Figure (5)

Second, an employee is talking against his immediate boss to
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the higher boss as shown in figure (6.A). The higher boss, as in figure
(6.B), will contact the concerned boss to question all complaints
against him, while maintaining contact with the shooter to gather more
details. The higher boss may not act against the target, as shown in
(6.C), but will maintain listening to the shooter to get more feedback
about the efficiency of the concerned boss for future evaluation or
direction.
Figure (6)

Third, a boss may complain or argue against a competing person
to a higher boss, as in (7.A). The higher boss, in turn, may maintain
communication with both parties, as in (7.B). As a result, no action
against the target may be taken. The higher boss may decide to
discontinue communication with the shooter himself who fails to
provide logical reasons against his target, as in (7.C). The shooter is a
loser in this case, because the higher boss will maintain
communication with his opponent. In other words, failure to practice
strong shooting may change into a critical shooting against the shooter
himself.

Figure (7)
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A competing
person

A
v ' .
A competing A competing ]
person

Fourth, a boss may argue against an employee to a higher boss, as in
(8.A). The higher boss, in turn, may maintain communication with this
boss whose arguments might be convincing, as in (8.B). As a result,
the higher boss may continue communication with the shooter to
receive further information which will affect the status of the target
and lead to making a decision against him.

Figure (8)

V} A 4

Employee Employee

Fifth, the same scenario mentioned above might be repeated but with a
different shooter and a different target. Employee A may argue against
employee B to their boss, as in (9.A). The boss may listen to the
shooter whose arguments might be convincing, as in (9.B).

403
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Eventually, the boss may maintain contact with the shooter to receive
further details which will affect the status of the target and lead to
making a decision against him.
Figure (9)

A B

|
Employee Employee
A A
Employee Employee
B B

11. Effects of faxtaxa

The question is: does shooting affect the target? The answer is yes.
This is evident from the following examples, where in (42) the shooter
expresses his ability in achieving his aim through defeating his target:

(42) ‘axadha bil ‘azal ‘I gave it (the shot) to him in the muscle’

fi assamim ‘(he received the shot) in the heart’
til ‘at min rasuh ‘it (the shot) went out of his head’

To avoid consequences , and as a protection measure, it becomes
common among employees to warn each other by using labels that
address a boss or certain peers who are skillful in practicing taxtaxa
routinely.

(43) fisu wilgabbir  ‘his shot sends to the grave’
Isanuh munsar ~ ‘his tongue is a saw
kalamuh yugtul ~ his speech kills’

‘abu alma ‘arik  ‘father of battles’

fiarbagy ‘a warrior’
12. Conclusion
The broad scenario of “a war of words” which represents “a conflict
between languages or language and varieties” (Suleiman 2004: 15) is
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clearly evident when it is narrowed to an administrative setting, as it
sheds light on a specific instance of such war. In this particular setting,
which has its own linguistic aspects and components, an aggressive
version of Arabic is used. This version triggers a battle of words
which concerns a linguistic fight or struggle “between the speakers of
a language who compete over resources and values in their milieus”.

In an administrative setting, a battle of words can occur. In this
battle, a skillful taxxtx ‘shooter’or fiarbagy ‘warrior’does his best to
use the available weapons, which are words and expressions, to fight
and defeat an opponent in “a conflict” triggered by a state of discord
caused by the actual or perceived opposition of needs, values, and
interests.
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Notes

1. ' The following symbols with their Arabic equivalents are used throughout
this paper; * ¢, dsy d 5 K bo,dst 4 ldte,r,, z4 Meyoe,z; gN

G8mS A 8ih Afi ~S T W XA 8 408y

2. % This research was conducted during my sabbatical at Prince Mohamad
Bin Fahad University at Al-Khobar, KSA in the academic year 2007/2008.
This study is based on my personal experience taking over two different
administrative positions at Mu’tah University, Jordan, for more than seven
continuous years. This experience gave me the chance to interact with
administrative staff at different administrative levels in different times and
situations. A questionnaire was also distributed during August, 2007 to
more than 50 persons who were in different administrative positions at
Mu’tah University. It includes the following questions:

1. What do you think of taxtaxa?

2. Who are involved in it?

3. What are the types of it?

4. Do you practice taxtaxa?

5. When do people practice it?

6. Why do other people practice it?

7. What are the advantages of it?

8. What are the disadvantages of it?

9. How do you react to it?

10. How do other people react to it?

11. What common expressions used to express it?
12. How do you defend yourself from it?
13. How do you defend others from it?
14. What are the reasons behind it?

15. What blocks it?

3. 3The following notions will be used for figure 1 — 9. Head of the curved
non-dotted line means talking with or complaining to, head of the straight
line means talking against, head of the curved dotted line means talking
against, two heads means making a continuous contact, and a circle with a
Cross means no action is taken.

4. *This is represented by a crossed circle
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