VoI A A Jde aalil) sl Vrv A il A alad) Giad) Al

4 el cdlaal) B 453 grd) 31 pall Jae cdISiia
"z ALl ol )l Aibla o Al du) o

(Aamad) i C Gigle iy B jia /)
glaiaYl ale andy o ) giSa daly
Laday) 3 g O 2ana alaY) Aaalag Lo Laia¥) o plad) 4415



VoI A D Jde aulil) sl VYA A il A alad) Giad) Al

) (aliliue

S el Ay SO s Ay laial) g Aglal COE e Gl ) Gl o
o Alaladl 31 pall Ly (g2 ypany ey laill sl 8 dadly Alaladl 4 gaall 31 all 4a) 3
by dagi el ApalaidY) g duelaial) Jal gall 5 <l jusiall 48 yea s clelee (e 4 kil ALl
sbaill (e die o DLl Guldl &5y (deall (o Laa)ll Gaay Llee 4al g Al COISA)
ae ) Gl Jia g g edadly (V1)) Ladae 5 dy jlaill E3laall 8 Cladly E3aladl il gadl)
lgie s Ailall CUSAA (e 230 gl 5 A jladll laall & cilalal ) Lgaal e OIS il
Axa (YYY) o3 s giay cJaall Ja g s g laall (ia il -
(YY) o8 Jas siay cJanll cile b Jsha (o Camiall g ganall Canilly ) gl -
(13.Y) Do sy ¢ aalatll (5 siunall Jal) dailia pde] (alilly (ulisa) s QUESYL il -

Leia g cdae laia ¥l COIKEL (e 220 4 jladll sl 8 O alall gl g 28
(Ve Y) &l Do sias i ladl) dlaall 8 AailS Jaal) a5 AlS50 A 5 clalad) i3
(VELY) i Do ey il 3 5l 4y il el 8 Aa0lS Jaall ) sl 3500 -
VYY) Al dasiey cJandl syl Can e Baa1 s JaYL dpelaia¥) clddadl gl -
(1Y) i dass s (Jandl el JAl Can JaY) U8 e alud) aiill o el -
(L) i das g cJandl Cig sl s o) adad e ol il —
T s T iy A jlall ) 8 Al Jand) oyl Ca L Lsa Y1 55 -
1

.(i\/ Y)é.\iau)"w cuM\t_\ug\.ucj‘)j\ t_ahuaiocnd.uj\ clllaig uagw -
Leia 5 cJaad) Ay OSEL (e 220 4 Hladill OOl 8 COlladl gl s -
OV .Y) & Tans sias e golal lall ga Jaad) i pie
(O .Y) &b b giay 3G A AL Jeal) Cag pla s -

Abstract:

Research purpose: the research aims to determine the self, social and
work environment problems facing the Saudi Sales woman in Commercial
stores and to evaluate woman satisfaction with her work in these stores, and
to shed lights on the social and economic variables and factors which
related to these problems and level of satisfaction. .

The questionnaire is prepared in a way to consist of three main parts,
the first part includes research variables (age, marital status, academic
qualification, work years, store type, market and district name, city), the
second part presents the items indexing numbers problems perceived to
face working woman in commercial stores. The third one is composed of a
scale of workwoman satisfaction with her work. The questionnaire applied
to sample of 121 Saudi sales women in commercial stores located both in
Riyadh and Alkhurgj cities.

The data is analyzed by SPSS SOFTWAR; tables including
crosstabs, mean differences analysis and related statistics were obtained
and presented in the fourth chapter of the research.
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The result of the study shows that workwomen in commercial stores

faced many self-problems such as:

Feeling headache because of work pressures, with an average mean
totaling (2. 73).

Fatigue and weakness as a result of long working hours, with an
average mean totaling (2. 26).

Depression and Inferiority because the inappropriate work for the
education level, with an average mean totaling (2. 09).

With respect to social problems facing workwoman in commercial
stores, such problems include:

The customs and tradition represents a problem the workwoman faced
with an average mean totaling (2. 75).

Society view towards the saleswoman in commercial stores is a
negative view, with an average mean totaling (2. 74).

The impact of work conditions on the social relationship with family
and friends, with an average mean totaling (2. 72).

Family negative criticisms for late working hours, with an average
mean totaling (2. 64).

Work conditions negative impact on sons’ education, with an average
mean totaling (2. 63).

The conflict between work’s requirements and husband’s marital
expectations as it causes problems with an average mean totaling “2.
477,

The workwomen faced in commercial stores many of work
environment’s problems, such as:

The salary is not equivalent to the women delivered work with an
average “2. 57”.

Night work conditions present problems, with an average mean
totaling “2. 52
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