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Abstract

This study aims to exploring the impact of blended training program for
improving emotional intelligence for teachers and Administrative science in
Jeddah. We have specified the training needs for emotional intelligence skills
and the needs for professional competence for the teachers by using a semi pilot
curriculum that is designed for one group. 30 teachers were selected for the
study. It was evident that these teachers had a great need of emotional
intelligence skills training.

The training program was administered over a period of 9 sessions covered on
an average of 40 hours. These sessions included pre and post assessments for
emotional intelligence and professional competence. After completing the
program, the results of the pre and post assessments were compared.

The finding of the comparison showed the following:

- Statistically significant differences between the results of the post assessment
of emotional intelligence and the pre-assessment results. The post
assessments results showed improvement caused by the program of
improving emotional intelligence skills.

- Statistically significant differences between the pre and post assessment of
the professional competence. The post assessments results showed
improvement in the subjects' professional competence as a result of
practicing the program.

- The main recommendation of the research is the importance of using the
proposed blended learning program for improving emotional intelligence, in
addition to the importance of encouraging trainers to use computers programs
and websites as a part of their training.

Keywords :professional competence -emotional intelligence- blended training
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