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Perceived organizational justice and its relationship to
organizational trust among staff at Faculty of Education (for
Boys) Al-Azhar University in Cairo
Dr. Mohamed Fathy Abdel Fattah Hussein
Assistant Professor, Department of Administration, Planning
and Comparative Studies, Faculty of Education, Al-Azhar
University, Cairo

Abstract:

Justice in general and organizational justice in particular has been,
and still is, an important means and a major goal every leader and every
organization aspires to. It is a direct cause of organizational health and a
prerequisite to avoid institutional corruption. Organizational trust is also
one of the most important basics of human interaction; when it exists,
individuals enjoy safer and more effective organizational environment,
as well as it is the main guide for the quality of human relations within
organizations.

Therefore, the research aimed to identify the levels of both
organizational justice and organizational trust perceived by staff at
faculty of Education for Boys, Al-Azhar University in Cairo. It also,
aimed to reveal the significance of differences in their levels according
to (Academic Degree and specialization, "Scientific Department"), as
well as to show the connection between the level of organizational
justice and the level of organizational trust as perceived by staff. In
order to achieve these objectives, the theoretical framework for both
organizational justice and organizational trust was reviewed and the
descriptive approach was adopted.

Hence, the organizational justice scale and the organizational
confidence questionnaire were applied on a sample of (87) faculty staff.
After statistical treatment, the study reached a number of findings, the
most prominent of which; the general level of organizational justice at
the faculty of education for Boys, Al-Azhar University in Cairo tends to
be moderate. In terms of level, distributive justice ranks first, followed
by interactional justice, then procedural justice, while evaluative justice
ranks last. The general level of staff's organizational trust at faculty of
Education, Al-Azhar University in Cairo, recorded a medium degree,
and the best dimension was confidence in colleagues, followed by
Confidence in the faculty leadership, then confidence in the department
head ranks last. The study showed a strong positive and significant
relationship between the level of organizational justice at faculty of
education Al-Azhar University in Cairo and the level of organizational
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trust perceived by faculty staff. Finally, presented a number of
recommendations were presented to improve the levels of organizational
justice and organizational confidence.

Key words: organizational justice — Staff - organizational trust —
Faculty of Education.
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