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Abstract:

The Fourth Industrial Revolution represents a leap in the technological field. It even
brought about a renaissance in various work sectors. By looking at the intellectual
production specialized in document management in the Fourth Industrial Revolution,
the researcher has found that the studies were either dealing with the general impact
of the 4Th Industrial Revolution - without addressing the independent impact of each
technology of this revolution on records management, either focusing on the impact
of an one or some techniques of this Industrial Revolution on records management.
Therefore, this study has presented the effects of the most prominent techniques of the
Fourth Industrial Revolution on records management independently, and then link
them together, with the aim of knowing the extent of the changes that occurred in
processing and retrieving records in the era of this revolution. The researcher relied on
the descriptive approach in this study. the study concluded that Each of the
techniques of the Fourth Industrial Revolution benefits the field of document
management in a different way, but they are integrated together to facilitate the
process of managing and controlling them.

Keywords: the fourth industrial revolution, artificial intelligence, web generations,
documents management, big data
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